
According to the largest study of mental-
health risk ever conducted among the U.S. 
military, many soldiers suffer from some 
form of mental illness, and rates are much 
higher in soldiers than civilians. Follow-
ing military parents’ return from combat 
deployment, children show an increased 
needs for mental health care.

To help meet the overwhelming needs of 
military families, the Outreach Community 
Counseling Centers are taking part in the 
Veteran Cultural and Clinical Competence 
(V3C) Learning Series. Starting March 
25, 2015, this learning collaborative is de-
signed to increase access to mental health 
services for veterans, National Guard, and 
military reserves families. Through the six-
month program, Outreach will increase 
access and availability of mental health 
services for local military families, gain 
awareness of military families currently 
receiving care, improve the quality of the 
clinical services offered to military families 
and strengthen community partnerships 
to better connect those families with ad-
ditional local resources.

“What really drew my team to this project 
is the holistic approach to veteran and 
family care,” shares Gail Hoffman, director 
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of Wheaton Youth Outreach (WYO). Gail, 
whose two sons both served in the mili-
tary, noted that while WYO currently serves 
veterans and children of veterans, it hasn’t 
been a focus area. This series will help Out-
reach’s counselors focus on the specific 
needs of military families.

“Our veterans have spent their entire mili-
tary careers knowing that they must be 
healthy, physically and mentally, in order 
to move up through the ranks. When those 
careers come to an end, and veterans be-
gin to deal with the long-term effects of 
their service, it can be difficult for them to 
self-identify any weaknesses, especially in 
their mental health,” says Gail. “This pro-
ject, however, puts the emphasis on serv-
ing the needs of the whole family—and as 
most veterans are very aware of how their 
service affected their family, they can see 
their participation as something they are 
doing for their family, rather than for them-
selves.”

Outreach is one of eight agencies nation-
wide to be selected for the V3C Learning 
Series this year. The series includes train-
ing on military cultural competence, de-
ployment phases and stressors, impact 
on family and childhood development, 

trauma-informed assessment tools, case 
conceptualization, resiliency-building and 
community resource mapping.

“We’ve already been working to ensure all 
of the Outreach Community Counseling 
Centers are trauma informed—so that we 
can provide safe environments for people 
who have experienced trauma,” says Cari 
Shields, director of clinical services for 
Outreach Community Counseling Centers. 
“This is a positive extension of that work.”

In addition to directly serving military fami-
lies, this program will also allow the coun-
seling centers to serve as a professional re-
source to area churches who offer support 
groups for military families.

V3C Learning Series is a partnership of the 
Duke Evidence Based Practice Implemen-
tation Center and the Center for Child and 
Family Health and the National Center for 
Child Traumatic Stress.
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“Look around: We’re the body of Christ. Each and every one of you is needed, is 
important. You’re here for a purpose that is greater than yourself. We have big 
opportunities to be the body of Christ at the Outreach Community Center in 
Carol Stream. There’s a big space waiting to be occupied. The only question that 
counts is this: Will this space be occupied by the body of Christ?

In Isaiah 61, Isaiah proclaims good news. He says he was sent to comfort the bro-
ken hearted. Among the poor in Carol Stream, among the refugees and the im-
migrants and the elderly and those with serious mental health concerns, there’s 
a big space for the kingdom. You and I know the truth and the way to peace with 
God. Like Isaiah, it’s our job to take that to the brokenhearted. “

- Shared by Chris Ellerman, CEO, at the Spring Dinner for Outreach Community 
Center in Carol Stream on April 23, 2015.

melissa’s story: 
more than a statistic

Chris Ellerman
CEO

from hanging out
to homework
When Puente del Pueblo, a joint ministry of Wheaton Bible 
Church, Iglesia del Pueblo and Outreach, launched its high 
school program in November 2014, many students assumed 
it was a social hangout. Saul Flores, Puente del Pueblo High 
School Program Coordinator, needed to transform this expec-
tation, but realized some kids would give up on the program if 
he changed it abruptly.

“We knew we needed to create a thoughtful transition,” says 
Saul. Saul and Eric Kachold, High School Program Intern, be-
gan with a casual atmosphere—they provided food and activ-
ities, and the only goal was getting homework done together. 
Students showed up late, without backpacks or homework, 
and they would mess around, kicking soccer balls inside the 
building.

“They complained about wanting ‘fun things’ like Xbox, You-
Tube and Facebook,” says Saul. “Over time, we began to show 
the students that this way of doing things wasn’t benefitting 
them. We started asking them, ‘What should we do? How can 
we change?’”

Gradually they started to mold the students’ expectations. 
Now, just a few months later, the students arrive mostly on 
time. They begin the evening by signing themselves in via a 
computer that registers their check-in time. This check-in in-
cludes recording the homework they brought; as soon as they 
sign in, they get to work. It is a quiet, productive time.

“A clear culture and expectation shift has taken place,” says 
Saul. “It’s gone from ‘we are here to goof off’ to ‘we are here 
to work.’” Some students realize that if they complete home-
work before the program starts at 7 p.m., Saul will sign them 
off and they can relax, have fun and play table games with 
friends. Video games are entirely out of the picture—students 
know that if they want screen time, they can get it at home.

“Recently, a student pointed to the room’s TV and said, ‘Does 
that even work?’ He had never seen it turned on!” says Saul. 
This successful change in the program culture has been a 
huge first step in fashioning the high school program.

“She was a pistol of a resident.” Michelle de Muir, Director of Jubi-
lee Village, speaks candidly about Melissa, a young girl who strug-
gled at Jubilee Village (JV). Melissa came to JV, Wheaton Youth 
Outreach’s transitional housing program for single, formerly home-
less young mothers, in 2007 but only stayed for five months. Dur-
ing that time, she was suspended based on difficulties with curfew 
and eventually decided not to return.

Imagine Michelle’s surprise when she recently received a call from 
Melissa eight years later. “She wanted to refer someone she cares 
about,” says Michelle. “Melissa talked about how important the 
program was to her. She is now a college graduate and a success-
ful senior branch manager at an employment agency.”

Michelle may not have realized it at the time, but JV made an in-
credible difference in Melissa’s life. “Jubilee Village gave me the 
opportunity to establish myself as an adult and as a mother,” says 
Melissa. “I quickly learned how difficult living on my own with my 
son would be without the right tools. The counselors at JV taught 
me to balance my checkbook and manage my money. But beyond 
practical teaching, building friendships and having people by my 
side who understood my struggle were two of the best perks of the 
program.”

Melissa admits that, while she benefitted from the program, she 
struggled while she was there. “It was one of the hardest expe-
riences in my life, as I was a new mom and just turning 18, but I 
thought I knew better than everyone else,” she says. “The curfews, 
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rules and restrictions were 
difficult. But they forced me 
to learn independence and 
responsibility that I now use 
in my home and career.”

Melissa said she would love 
to come back to JV to talk 
with residents about their 
choices. “I want to tell the 
girls that it’s important to 
stick with the program even 
when it’s hard,” she says. 
“Creating a stable environ-
ment for yourself and your 
child is the most important 
goal. Jubilee Village will help 
you get there, but you have to put in 100% to receive 100%.”

With a career she’s passionate about and a stable home for herself 
and her son, Melissa is excited for the future. “My goal since the 
day my son was born was to provide him the best life I could,” she 
says. “Today I can say I have done a pretty great job so far.

“Jubilee Village allowed me to grow and develop into who I wanted 
to be in this world,” she adds. “It gave me the opportunity to be 
more than just a statistic.” 
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mentoring: a team effort

A Busy Spring at the Outreach Community Center in 
Carol Stream – Villagebrook 
On April 10 and 11, the Villagebrook Parent Council hosted free family portraits 
for residents of this apartment complex. Special thanks to professional pho-
tographers Rachael Watson and Marr Miller, who volunteered their time and 
talents. 

According to Lathie Norton, Outreach’s program coordinator at Villagebrook, 
photos were taken of 25 families, all who had a blast during their sessions 
and received digital copies of their photos. “We are so grateful to Rachael and 
Marr!” she adds. “The families were so touched by this generous gift, which will 
be cherished for years to come.”

On May 9, the Council hosted a Mother’s Day Concert and lunch to celebrate 
moms and moms-in-spirit. At this fun event, kids from the community per-
formed in a choir for their moms. Kimberly Verner, Villagebrook Lead Teacher, 
directed the choir.

The main goal of the Villagebrook Parent Council is to build the relationship 
between Outreach Community Center and residents of Villagebrook Apart-
ments, to promote a sense of shared community among residents of Vil-
lagebrook, and to connect Villagebrook Apartments to the wider community 
in which it resides.

Jr. High Ministries Compete in Soccer Tournament 
Outreach’s junior high programs kicked off Spring Break with a soccer tourna-
ment! Teams from Warrenville Youth & Family Services, Puente del Pueblo and 
Outreach Community Center in Carol Stream competed in this inaugural com-
petition. Warrenville took home the traveling trophy, although there’s already 
talk of a rematch. 

At Warrenville Youth & Family Services (WYFS), the LINK mentoring program is thriving. Hosted weekly 
at Immanuel Presbyterian Church, meetings include dinner, which is donated from partners and of-
fered at discounts from local businesses, group activities, field trips and Christian education.

There are currently 15 matches, and 90% are returning from 
the previous year. There is strong collaboration between 
youth programs; five mentoring students also attend Quest, 
WYFS’s after-school program, and two of the mentoring stu-
dents are also served by academic coaching.

In 2014, LINK hosted four volunteer training sessions, each 
of which were highly attended. According to Leslee Fergu-
son, WYFS Youth Prevention Specialist, there is a high at-

Mentoring: A Team Effort ... continued from page 4 
“Daya and Daniel began volunteering as academic coaches 
in Spring 2014, and they were so wonderful in their role that 
I asked them if they’d be interested in mentoring. They said 
they wouldn’t switch from academic coaching to mentor-
ing—instead, they would do both!”

They began mentoring the following fall and have fully dedi-
cated themselves to the program. Leslee says they are the 
ultimate role models. “They have been absolutely wonder-
ful,” she says. “They are always willing to go the extra step 
to support their mentees, their mentees’ families and the 
program, and they’ve started volunteering at Quest, as well! 
They have been such a model to the students of sharing the 
skills and gifts God has given.”

Daniel and Daya volunteer because they know that a com-
mitted, caring adult can make the difference in the life of a 
young person. “I like to mentor because I believe that the 
lives of these boys and girls will be defined by the work we’ve 
done, in this program, together,” says Dan.

tendance at special events and a 100% satisfaction with 
mentoring services provided.

None of this would be possible without committed volun-
teers. Leslee is thankful for all who volunteer their time, and 
tells the story of one couple who goes above and beyond 
the call of duty. “We recruited Dan and Daya from Grace 
Church of DuPage,” she says. 

“There is no doubt in my mind that mentoring is one of the 
greatest opportunities in Warrenville for students and fami-
lies who are in need of a little extra support,” echoes Leslee. 
“I like to think of WYFS, the mentor and the family as a team 
to develop the growth of the child. I’m so thankful we’ve 
been blessed with high quality community members who 
are willing to volunteer and share their God-given time and 
talents to make a marked impact on Warrenville’s youth.”

cont’d on page 5



Jubilee Furniture is excited to announce 
plans to add a new addition to house the 
Employment Opportunity Center (EOC). 
EOC, launched in May 2014, serves young 
adults on the margins of today’s workforce. 
The program, which provides education, 
training and job opportunities, has been 

meeting at Jubilee Furniture’s current fa-
cilities. The addition will contain new train-
ing stations, classrooms and offices to aid 
in teaching entry level trade skills such as 
forklift operations, carpentry, car repair, 
furniture repair/painting, landscaping and 
snow plow skills.

Already, Jubilee Furniture’s facility has re-
ceived an exterior facelift. The changes to 
date have brought the building up to code 
and created an additional 4,000 sq. ft. of 
warehouse and showroom space. Up next 
will be a new roof, sign and fence.

 Find more stories and sign up for our email 

newsletter at outreachcommunityministries.org

A New Addition at Jubilee Furniture

College Tour 2015
High school students from the College 
Opportunity Program at Outreach 
Community Center in Carol Stream and 
Puente del Pueblo spent their spring 
break visiting colleges on the annual 
college tour. Students toured Hampton 
University, Virginia Commonwealth 
University, University of Maryland and 
Marshall University. The group also 
visited Virginia Beach and enjoyed a full 
day of touring Washington, D.C., visiting 
the Tomb of the Unknown Soldier, the 
Lincoln Memorial, the MLK Memorial, 
the White House and the Smithsonian 
Museums.
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